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PDL UPDATE 

FOR MORE INFORMATION PLEASE CONTACT PDL CLIENT SERVICES AT 805-879-8100 

 

Pacific Diagnostic Laboratories (PDL) is now offering an online and updated telephone process for patients in our Santa 
Ynez service area to schedule COVID collection appointments at our Santa Ynez Cottage Hospital COVID collection center.  

 

1. Provider Office: 

 

 

2. Direct patient to SCHEDULE APPOINTMENT by one of these two options:  

 

 

 

 

Step 1: Click on “COVID-19 Test Appointment” to begin (Available in English and Spanish) 

Step 2: Click on “Yes, I have a CA authorized provider’s order” 

Step 3: Click on “Santa Ynez – Santa Ynez Cottage Hospital COVID Collection Center” 

 

 

 

 

 

 

 

 

 

 
Step 4: Click “View available times” on the window that opens.  

Step 5: Click on appointment time under preferred date from available options.  

Step 6: The system will then prompt the patient to log into MyChart (required to confirm appointment) 
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FAX test order to Santa Ynez Lab at 805-686-5627   
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