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Appointment Scheduling UPDATE

January 21, 2022

Pacific Diagnostic Laboratories (PDL) is now offering an online and updated telephone process for patients in our Santa
Ynez service area to schedule COVID collection appointments at our Santa Ynez Cottage Hospital COVID collection center.

SANTA YNEZ COVID COLLECTION APPOINTMENT SCHEDULING UPDATE

1. Provider Office:

{ FAX test order to Santa Ynez Lab at 805-686-5627 ]

2. Direct patient to SCHEDULE APPOINTMENT by one of these two options:

[ CALLING PDL CLIENT SERVICES AT 805-879-8100 Qo ]

[ ONLINE AT www.pdllabs.com ]

Step 1: Click on “COVID-19 Test Appointment” to begin (Available in English and Spanish)
Step 2: Click on “Yes, | have a CA authorized provider’s order”

Step 3: Click on “Santa Ynez — Santa Ynez Cottage Hospital COVID Collection Center”

Yes, @ | have a CA authorized provider’s order

No, O1do not have an order from an authorized provider

Site Name Address

O GOLETA - Pacific Diagnostic Laboratory COVID Collection Center 351S. Patterson
Santa Barbara, CA 93111
(GVCH Parking Lot - Front of Goleta Valley ER)

@ SANTA YNEZ - Santa Ynez Cottage Hospital COVID Collection Center [2050 Viborg
Solvang, CA 93463
(Near entrance to Santa Ynez Cottage Hospital)

Step 4: Click “View available times” on the window that opens.
Step 5: Click on appointment time under preferred date from available options.

Step 6: The system will then prompt the patient to log into MyChart (required to confirm appointment)

FOR MORE INFORMATION PLEASE CONTACT PDL CLIENT SERVICES AT 805-879-8100
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